
Palo del Amo Woods
Homeowners Association



Welcome to PayHOA!
The PayHOA
homeowners portal is 
your personalized, all-
in-one-hub that 
simplifies: 
- online payments
- financial tracking
- household 

management
- community 

engagement 



Getting Started
If you have an email address on 
file, you will receive an activation 
email from PayHOA prompting 
you to create a password. 

No email address on file? No 
problem! Scan the QR code below 
with your phone camera to 
request access to your account.



Updating Contact Information

1. Click the blue edit button in 
the right corner

2. Enter your new contact 
information

3. Save updates - button located 
under the mailing address

If the information on your account is not accurate, please 
update your contact information. 



Adding Payment Methods
1. Click on Dashboard, located on the top left side of the screen
2. Select My Account
3. Click on the tab “Wallet”
4. Click the blue button on the right, “Add Payment Method”



Adding Credit/Debit Card Payments

1. At the top of the pop-up, make 
sure you are on the credit card 
option.

2. Enter in your credit card number, 
expiration, security code, zip 
code and country

3. Click save payment method

** All major credit cards and debit 
cards are accepted, EXCEPT 
American Express Credit Cards

Payment processing fee: 3.25% + $0.50 per transaction



Adding Bank Account Payments 

1. At the top of the pop-up, make 
sure you are on the bank 
account option. 

2. Search for your financial 
institution in the search bar.

3. A pop-up from Plaid will 
appear.

4. Enter in the same username 
and password you use for 
online banking. 

5. Save payment method.

Using your online banking credentials 



Adding Bank Account Payments 

1. At the top of the pop-up, make 
sure you are on the bank 
account option. 

2. Scroll down to the bottom 
where you see “Enter Bank 
Details Manually”

3. A pop-up from Stripe will 
appear.

4. Enter in your account and 
routing number

Manually Adding Account & Routing Numbers



Adding Bank Account Payments 

5. Click save on the Stripe pop-up
6. Click save payment method on the 
PayHOA pop-up

Stripe will send a $0.01 micro-deposit to 
your bank account within 1 to 2 
business days. 

Once received, you will hop back into 
PayHOA under your wallet, and enter in 
the four digit code, located in the 
description of the transaction. It will 
begin with SM.

Example: SM_ _ _ _

Manually Adding Account & Routing Numbers



Enabling Autopay

1. Click the blue “Make a 
Payment” button located on the 
top left corner of the screen 

2. Scroll to the bottom to the 
Autopay box

3. Click “Enable Autopay”
4. Check the box to the terms & 

conditions 
5. Click “Configure Settings”

Autopay will pay all outstanding invoices on the due date, up to the maximum amount 
you set



Enabling Autopay

6. Choose the payment method you 
want autopay enabled for

7. Indicate the maximum amount 
you authorize to be auto-paid on 
your behalf. Processing fees will not 
be included in the monthly maximum 
amount.

8. Save autopay settings

Autopay will pay all outstanding invoices on the due date, up to the maximum amount 
you set


